Holiday Inn

Greater Cincinnati Airport

1717 AIRPORT EXCHANGE BLVD.
ERLANGER, KY 41018
UNITED STATES
1-8593712233

When registering requesNtbEAP Discount!
Registration Deadline for Hotel
May 15, 2010

Additional Information can be found on ou ;‘1 :

website at www.nccap.org, click on

NCCAP Symposium for further information aB

the sessions.

Continuing Education

CEUGs avail abl
16 Clock Hours for NCCAP Certifi

Professionals
NAB Continuing Education Credi
Nursing Credit Available

Activity Professionals

A Symposium Designed for
Activity Professionals,

Administrators and Staff Development
Coordinators, MEPAP Instructors,
Activity Consultants, and Activity Educato

Thursday June 3, 2010
Registration 5:30 P8A30 PM

6:30 PM8:00 PNDpening Vendor Reception and
NCCAP Scavenger Huhtvite your Administrator
and staff to join in. Cash bar and reception.

Friday June 4, 2010
Registration 7:30 AB130 AMendor Showcase
8:30 AM9:30 ANNCCAP Business Meeting
Open to all

9:30 AM 11:00 AM
Welcoming and Keynote
Revolution Here Come the Baby Boomers
Chuck Underwood, Generational Imperative

11:15 AM12:45 PM

Give them the Pickié\ctivities/Administration Working
Hand in Hand for Good Customer Service

Turner Prickett, NHMCCAP Administrator of the Year 2009

1:00 PM2:00 PM
Vendor Highlight Luncheon

2:15PM 3:30PMRound Table Discussions

Concurrent Sessions
3:45 PM5:15 PM
How to Teach Others about Hearing Loss
Michael Bower, ACC

NCCAP Symposium Schedule

Saturday June 5, 2010
Registration 7:30 A8100 PM

8:30 AM 10:00 AM
Historical Wisdom Panel
Dr. Charles Peckham, Al@ry Ann Favale, LPN/ACC
Natalie Davis, MS/A®athy Hughes, ADC

10:15 AM11:45 AM
NCCAP Best Practices

12:00 PM1:30PM
NCCAP Award LuncheddCCAP Update
NCCAP Scavenger Hunt Results

Concurrent Sessions
1:45 PM3:15 PM

Educators Panel
Natalie Davis, MS/AQGlie Reginek, MS/ACC
Cindy Bradshaw, BS/ACC
Meeting the Activity Programming Needs of Younger,
Short Term Residents
Laura Colliflower, OTR/L, CDP
Speaking with Power Point Presentations Part One
(Participants to bring their laptops with Power Point
Loaded)
Kim Grandal, BA, CTRS, ACC

Concurrent Session
3:30 PM4:45 PM

Developing Instructional Objectives and the Components

of a Good Test
Vicky Waller Surash, MS/ACC/EDU/MC
Power Point Presentations for Marketing Your
Activities
Mark Madott, BS/AD&inner of NCCAP

Best Practices 2009
Dinner on Your Own

7:00 PM8:15 PMEducational Session with Verslo
Humor, How it Works

Mark Laker, MA/Author

Speaking with Power Point Presentations Part Two
Kim Grandal, BA, CTRS, ACC
Interactive Teaching Methods for Adults
Debbie Hommel, ACC/MC/EDU. CTRS
Meeting the Psychological Needs with Therapeutic
Activities: A Passport to Quality of Life
Nancy Engle, BSW, ADC,-Gahe Roberts, MSSA, LISW

Endnote Session
5:00 PM6:30 PM
Learning from the CMS Guidelines
Carmen Bowman, ACC



NCCAP Symposium
Educational Highlights

For additional information go to
www.nccap.org

Keynote Speaker

Chuck Underwood
Founder of
The Generational
Imperative

Revolution Here
Come the
Baby Boomers

Chuck Underwood

Founder .
Generational Imperative They came of age durlng

a wondrous time to be a
kid in America. Empowered, engaged, idealistic,
socially active, assertive, demanding. And most of
al l Af orever youngo
Underwood returns from his presentation at last
year s NCCAP Symposium t
the heads of the Baby Boomer Generation, whose
80million members agedb4@re about to
change the world of our Activity Profession
profoundly. This session will include an interactive
ideagenerating segment in which we all apply
Generational Strategy to our daily work.

Give Them the Pickl@ctivities/Administration
working Hand in Hand for Good
Customer Service

Turner Prickett, NHA
Good customer service is going the extra step in
activities services to meet and exceed customer
expectations. Based upon the popular video on
customer service, participants will learn how to
adapt the principles to activities.

Round Table Discussions
EDU/ALF/MC/AD/PCC/SNF

This year we are highlighting the NCCAP
Specialization Tracks.

Vendor Highlight Luncheon

The NCCAP Symposium
O0BUZZO6

*This Symposium has been designed for those activity
professionals who teach others including teaching their
staff through in servicing and presenting at
conferences or workshops.

Our Vendors will make presentations about their newest and

innovative products for Activity Professionals to meet the
needs and interests of their residents.

Humor, How it Works
Mark Laker, MA/Author

This session will focus on the need for activity staff to learn N& NCCAP Business Meeting is open to all participants

ous humor techni

and have fun.

vari qgues

Historical Wisdom Panel
Dr. Charles Peckham, Al@ry Ann Favale, LPN/ACC
Natalie Davis, MS/A®athy Hughes, ADC

Want to know what it was like to provide activities in the

experiences

@ take Nt&APngs?FF)ra%tlrcesi nto

The winners of the 2010 NCCAP Best Practices Awards
share their innovative programs.

ith everyone.

NCCAP Award LuncheddCCAP Update
NCCAP Scavenger Hunt Results

The winners of the 2010 NCCAP Awards will be honored.

An update from the Round Table Discussions and the
NCCAP Scavenger Hunt results.

Endnote Session
Learning from the CMS Guidelines
Carmen Bowman MS,ACC
New interpretive guidelines to ten Quality of Life and
Environmental regulations. We can all learn from the
influence of the new guidance to promdireské care.

*Dress Code for the Symposium is Business Casual

*Participants will earn 16 clock hours of continuing
education, by participating in all of the sessions.
Certificates will be distributed at the endnote

presentation.

25 Well 3 NCCAR ¢egified Ig_div'\giqalé who 8% o

interested in the organization.

*The Full NCCAP Symposium Registration includes all
educational sessions, vendor showcase, opening
reception, breakfast and lunch for both days and

certificate of attendance.

S .
Gen gerglgntlng .OOHré)rle_serge;(s e t{een(t;hﬁrﬁ %nﬂ EEUS the'rWe are inviting Administrators and Staff Development

Registration Deadline
May 15, 2010

Registration Fee

D Full Registration before April 1, 2010 $225.00
D Full Registration after April 2, 2010 $275.00
D Daily Registration before April 1, 2010

D Daily Registration after April 2, 2010

MEPAP Train the Trainer
(must pay by check)

$600.00
Subtotal:

Total:

Name

Name

Name

Address

Zip

Coordinators to attend the Symposium. We have applied P

for NAB and Nursing Credits for sessions.

Method of Payment

NCCAP Symposium is held at the Holiday Inn Cincinnati LI e

Airport. Registration information is available at
www.nccap.org-8593712233

*The MEPAP Train the Trainer will be held on Sunday
June 6 Monday June 7, 2010. Those wishing to

participate in this session must register for the two day
program. The sessions start at 8:00 AM and finish at

4:30PM each day. Lunch included and 17 clock hours
are available for those participating. For additional
information see the NCCAP Announcement Page at

Www.nccap.org

Participants must pay for the session by check.

Refund Polick full refund until May 1, 2010.

20% deducted fromttital costiue to processing fees
and hotel meal fees. 50% deduction from processing
fees after May 15, 2010. Substitutions can be made,
notify NCCAP ASAP. No refunds after May 29, 2010.

D Visa

D MasterCard

Name Zip

Credit Card # Exp. date

Signature

NCCAP

Send Registration to:
NCCAP - Symposium
PO Box 62589
Virginia Beach, VA 23466

Phone: 757-552-0653
Fax: 757-552-0591
Email: info@nccap.org
Additional information available at www.nccap.org

$125.00 per day

$150.00 per day




